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Hilt
Guest Room Collateral Deliveries

CleanStay

Door Seals Kits: Sent to all hotels In-Room Marketing Kits: Sent to most hotels*

WELCOME TO CLEANSTAT

1+ Month Supply of Door Seals T+ Month Supply of Remote Wrappers
3 Mirror Clings per Room

Auto shipped to hotels mostly arriving by June 15

Re-supply available via marKIT through RRD on June 20

*NOTE: In-Room Marketing Kitsweresent to all operating hotels inthe U.S., Canada, Austria, France, Germany, Saudi Arabia,
UAE, United Kingdom, Australia, China, Korea, New Zealand, Taiwan,Macauand Hong Kong. Timing for other countriesinwork.



Hilton CleanStay

Customize Your Clean Guest Room Cling

Hilton Extra Cleaning and

CleanStay ~ Disinfection of Top Areas

[ in Your Guest Room
e

Cling In-Room Collateral Placement

Customize
Your Clean

LIGHTS, LAMPS, SWITCHES
& ELECTRONIC CONTROLS o B BRI

o HANDLES & KNOBS o BATH AMENITIES

For your comfort, we want your stay to be
as undisturbed as possible, so we will only
provide housekeeping upon your request.

MAJOR EATHROOM TABLES, DESKS
SURFACES & NIGHTSTANDS

CLIMATE GONTROL
PANELS o IRONA SAFE

REMOTE CONTROLS. FOOD & BEVERAGE
To schedule housekeeping service or to TELEPHONES & CLOCKS AMENITIES
request additional amenities, please call the

front desk and we'll be happy to help.

hilton.com/cleanstay

Place on mirror prominently
within theliving room area
(suite), or the sleeping area
(standard room).

Preferred placement is onthe
bottom right corner of the
bathroom mirror - just above '
the bathroom mirror cling. If ‘
placed in the bedroom/living
area, it must be prominently
displayed on mirror

Bathroom Cling

CleanStay

wth M protectibn

Cleaned and
disinfected for your
comfort and protection.

Alliaitesuiskedne:ay Ty ' Please review the Remote Wrapper instructions guide for details
' on howto apply the wrapper The wrapper does notadhere to the

remote itself. Note that you only remove the small strip of liner to
expose the adhesive, the rest of the liner remains in place.

Place in the bottom right
corner of the bathroom mirror.


https://lobby.hilton.com/Documents/CS/Housekeeping/Hilton%20CleanStay%20-%20Remote%20Wrapper%20Instructions.pdf

BRAND Hilton

DOOR SEAL STANDARD

Butterfly Shape to allow seal to rip when door is opened REQUIREMENT CleanStay

US & CANADA ALL OTHER COUNTRIES/REGIONS

For use at:
Focused Hilton Hilton
Suites _CleanStay “CleanStay

Full

Hilton Hilton

w.Lhﬁﬂmeecuon wih g i Cleanstay Cleanstay :

hilton.comy/cleanstay hilton.comy/cleanstay hilton.cem/cleanstay

For use at: Hilton Hilton
Lifestyle c,eans(zay > Hilton Hilton

Luxe v g o g e CleanStay CleanStay




BATHROOM MIRROR CLING L SRAND

Simple messaging to affirm cleanliness and disinfection REQUIREMENT CleanStay

Please remove US & CANADA: 4x4 SQUARE ALL OTHER COUNTRIES/REGIONS

any existing
mirror clings

Dual Language Example

CleanStay CleanStay
otection C|ean5tay I
For use at: < —
Focused Cion et Cleaned and el o
i eaned an disinfected for your Cleaned snddstocod for o
:u;lt es disfi"rfteCtZd f°"tY°;!r comfort and protection. S
u comfort and protection. _
hilton.com/cleanstay hilten com/cleanstay

Metbisl CleanStay ‘
For use at: o g : :
Lifestyle Cleaned and
Luxe Cleaned and disinfected for your

disinfected for your
comfort and protection.

(0] visit hilton.com/cleanstay

comfort and protection.

(0] visit hilton.com/cleanstay




BRAND
STANDARD
REQUIREMENT

GUEST ROOM MIRRORCLING

Convey Cleaning of Top 10 Hot Spots

Foruse at:
Focused
Suites

Ful

Foruse at:
Extra Cleaning and

Cleanstay  Disinfection of Top Areas L feSty le
in Your Guest Room Luxe

Extra Cleaning and
Disinfection of Top Areas

o e in Your Guest Room
12

Hilton
CleanStay

LIGHTS, LAMPS, SWITCHES
& ELECTRONIC CONTROLS

HANDLES & KNOBS

MAJOR BEATHROOM
SURFACES

CLIMATE CONTROL
PANELS

REMOTE CONTROLS,
TELEPHONES & CLOCKS

o

BED & BEDDING

BATH AMENITIES

TABLES, DESKS
& NIGHTSTANDS

IRON & SAFE

FOOD & BEVERAGE
AMENITIES

hilton.com/cleanstay

Single Language Example

P Nettoyage et désinfection
Hlltnn_ pprofondis des zones
CleanStay les plus sensibles
w ‘.',g S de votre chambre

LUMIERES, LAMPES,
INTERSUPTEURS.

LIT T LITHSE

COMMANDES ELECTROMIDUES

POIGNEES

SURFACES MAJEURES
DELA SALLE DE BAIN

COMMODITES
DE LA SALLE DEBAIM

TABLES, BUREALX
ET TABLES DE CHEVET

Extra Cleaning and
Disinfection of Top Areas

_CleanStay in Your Guest Room

PANNEAL DE COMMANDE
DE LA TEMPERATURE

TELECOMMANDES,
THLEFHONES §T MORLOGES

FER A REPASSER
ET COFFRE-FORT

COMMODITES POUR
BOIRE BT MANGER

CleanStay

Please remove

LIGHTS, LAMPS, SWITCHES
& ELECTRONIC CONTROLS

HANDLES & KNOBS

MAJOR BATHROOM
SURFACES

CLIMATE CONTROL
PANELS

REMOTE CONTROLS,

BED & BEDDING

BATH AMENITIES

TABLES, DESKS
& NIGHTSTANDS

hilton.com/cleanstay

LIGHTS, LAMPS, SWITCHES
& ELECTRONIC CONTROLS

HANDLES & KNOBS

MAJOR BATHROOM
SURFACES

CLIMATE CONTROL
PANELS

REMOCTE CONTROLS,
TELEPHOMES & CLOCKS

=% é_
Ze iy
il 2]

BED & BEDDING

BATH AMENITIES

TAELES, DESKS
& NIGHTSTANDS

IRON & SAFE

FOOD & BEVERAGE
AMENITIES

isit hilton.com/cleanstay

Extra Cleaning and
Disinfection of Top Areas

LIGHTS, LAMPS, SWITCHES
&ELECTRONIC CONTROLS

HANDLES & KNOBS

MAJOR BATHROOM
SURFACES

CLIMATE CONTROL
PANELS

REMOTE CONTROLS,

in Your Guest Room

BED & BEDDING

BATH AMENITIES

TABLES, DESKS
& NIGHTSTANDS

IRON & SAFE

FOOD & BEVERAGE

Single Language Example

Nettoyage et désinfection
approfondis des zones

CloanStay les plus sensikles

de votre chambre

LUMIERES, LAMPES,
INTERRUDTELIRE,
COMMANDES ELECTROMIGUES
POISHEES

SURFACES MAJEURES

DF LA SALLE DR RAIN

DE LA TEMDERATURE

TELECOMMANDES,
TELEPHOMES ET HORLDBES

LIT ST LITEAIE

COMMODITES
DE LA SALLE DE RAIM

TABLES, BUREAUX
RT TARLES OB CHEVET
ET COFFRE-FOAT

COMMODITES POUR
BOIRE ET MANCER

o
o

PANNEAU DE COMMANDE o FER & REPASSER
1o

oz hiten.cem/eleanstay

o
o IRON & SAFE
o)

FOOD & BEVERAGE
L]

TELEPHONES & CLOCKS AMENITIE!

TELEPHOMNES & CLOCKS | AMENITIES

any existing
mirror clings

hilten.cem/cleansta your 1 -J. sl e
Hitonce e t hilton.com/cleanstay




HOUSEKEEPING CLING

Convey Housekeeping Changes and Welfare Checks

BRAND
STANDARD
REQUIREMENT

CleanStay

Please remove

any existing
mirror clings

Foruse at:
Focused

Suites
Full

Foruse at:

Customize Luxe
Your Clean

For your comfort, we want your stay to be
as undisturbed as possible, so we will only
provide housekeeping upon your request.

To schedule housekeeping service or to
request additional amenities, please call the
front desk and we'll be happy to help.

Dual Language
Example

rersonalice su limpieza
Customize Your Clean

Queremos que su estad(a sea lo mis cémoda
y placentera posible, por eso solo le ofreceremos
servicio de limpleza si lo solicita.

Para programar un servicio de limpleza o solicitar
articulos de cortesia adicionales, comuniquese con

recepclén y estaremos encantados de ayudarle.

For your comfort, we want your stay to bo as undisturbod as
possible. so we will only provide housekeeping upon your request.

To schedule housekeeping service or to request additional
amenities please call the front desk and we'll be happy to heip

Lifestyle g

Customize
Your Clean

For your comfort, we want your stay to be
as undisturbed as possible, so we will only
provide housekeeping upon your request.

To schedule housekeeping service or to
request additional amenities, please call the
front desk and we'll be happy to help.



BRAND Hilton

REMOTE WRAPPER STANDARD

4"x6” Label to be wrapped around remote to signify cleaning REQUIREMENT CleanStay

Foruse at:
Focused
Suites
Full

Foruse at:
Lifestyle
Luxe

Wrapper is 4’x6” paper
with adhesive on one side

Hilton

Slc:mSmy
o gl

Cleaned
for your
protection,




GUEST ROOM COLLATERAL

CleanStay

PRINTING SPECIFICATIONS

Languages

Order from RRD through marKIT RRD has all necessary specs. Single Language Static
or RRD CustomPoint « US English
* International English
Available with and without Lysol
logo as needed Dual Language:
* French Canadian
* Spanish

« Arabic
¢ Dutch
* French
¢ German
Customize . |ta | |a ﬂ
Your Clean oy . pollsh
Customize |
Your Clean : ¢ Russian
* Spanish
* Turkish

*« Bahasa

* Chinese Simplified
¢ Chinese Traditional
« Korean

e Thai



n-Property



Assets Available on marKIT

the Lobby > My Applications > marKIT > CleanStay Banner CleanStay

erIT HOME | ORDER HISTORY | YOUR ACCOUNT | SAVED ITEMS.S:E? | LANGUAGE
What can marKIT help you with? Q

. CleanStay Marketing Assets
Hilton | -/ o
Hilton CleanStay assets are now live on marKIT. Check

Cleans-tay back often as we continue to add new assets and refine our
i cleanliness standards.

@) CLRIO
Hilton

with W protection
= Click here

NOTE:

Blue assets areused for all brands, with the
exception of Luxury & Lifestyle.

« Duallanguageassets willbeginto be posted AR o i oy
startingonJune15 Hilton Campaigns &
Brand Assets Programs Photo Library Programs & Offers Hilton Honors
? °
* Don't have accessto marKIT? Requestit here BRAND RESOURCES HILTON ENTERPRISE
> Hilton Identity Guidelines > ldentity Reference Guide > LGBTQ+ Toolkit > Team Store
> Transactional Emails > Brand Bar Graphics > Brand Differentiators > Order Printed Stationery

> Microsoft Templates > the Lobby


https://fd.hilton.com/idp/prp.wsf?wa=wsignin1.0&wtrealm=urn%3asharepoint%3alobby.hilton.com&wctx=https%3a%2f%2flobby.hilton.com%2f_layouts%2f15%2fAuthenticate.aspx%3fSource%3d%252F
https://hilton.service-now.com/sp?id=sc_cat_item&sys_id=1ee1c641db6004d01a25e415ca96192b




Entrance Poster

CleanStay

So glad
you're here!
We're ready

for you.

To prepare for your armival, we have taken
extra safety precautions, Including industry-
leading hygiene practices. As a resuit, your
stay experience may look different during this
time_ What hasn't changed Is our commitment
to your comfort, safety and well-being. Thank
‘you for staying with us.

Place posterina prominent

position nearfront entrance.

Available forprinting from
marKIT.

Hilton CleanStay

Lobby Collateral Placement

2m

6ft

Social Distancing

o iy rqurst o e 3.3 etre 6 foot itance. ¥y e
A pintie 3l o fram 5 hoss phorm
Thank you

Welcome Letter

CleanStay

Dear Valued Guest

Placein holder, layflat at front
desk,oremail to guest.
Available forprinting from
markKIT.

Elevator/Lift Etiquette

S Washhands
N regularty
rsuro social € ‘with s03p
ing

Etiquette

Soclal distancing
and good hygeine
practices can help
reduce your risk.

i

Placeinside elevators. Available for
printing from marKIT.

Social Distancing Sign
Placein locations around
lobbyasneededtoencourage
socialdistancing. Available
for printing from marKIT.



ENTRANCE POSTER AND AL Hilton

STANDARD o
Sets expectations that experience might be different REQUIREMENT eanStay

marKIT Static Download:
Dual Language
Poster Size 24”'x36” Hilton

Hilton CloanStay
CleanStay

So glad you're here!
So glad We're ready for you.

you're here!
We're ready

for you.

To prepare Tor Your S,
we have taken extra safety
precautions, Including
Ingustry-eading hygiens
practices. As a result, your
stay experience may ook

To prepare for your arrival, we have taken ] differant during this thme.

extra safety precautions, ncluding industry- ) mxm;ﬂm

leading hyglene practices. As a result, your I ; your comfort. safety and
stay experience may look different during this weli-being. Thank you for
time. What hasn't changed s our commitment Staying whth us

to your comfort, safety and well-being. Thandk

you for staying with us.




CleanStay

ENTRANCE POSTER

PRINTING SPECIFICATIONS

Languages

Place in a prominent position AMERICAS Single Language Customizable
near front entrance. Sizes: « USEnglish

+ 24x36 * International English

« 1X17

Available on marKIT for
downloadto print locally

Printer Specs:
* Paper Weight: 24lbs+ for
Inkjet, 28Ibs+for Laser

Dual Language:

French Canadian
Spanish

IS0 glad * Brightness Rating.96 or above @+ Arabic
5\?&3@3 e Finish:Smooth or matte « Dutch
for you.] . French
* German
EMEA/APAC * [talian
Sizes: * Polish
+ 24x36 * Russian
« 1x17 * Spanish
e Turkish
Printer Specs:
* Paper Weight: 90gsm+ for * Bahasa

Inkjet, 105gsm-+for Laser
* Brightness Rating:107 or
above
* Finish:Smooth or matte

Chinese Simplified
Chinese Traditional
Korean

Thai



FRONT DESK/WELCOMELETTER  sranoaro

Customizable Sign/Letter to detail operational changes REQUIREMENT CleanStay

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy

CleanStay

Dear Valued Guest

Your Guest Room

For your comifiort, wa want your stay to
be a as undisturbed as possible, 5o we will
anly provide daily houseksaping upon
roapuast.

To schaduls housekesping servico or to
requast additional smonitics, ploasa call
the front desk and we'll ba happy to halp.

Food & Bavwago

To ensure your comifort and protection
our toam ks prowiding cwtra cloaning and
disinfaction of top araas In the dinning
space. Seating has alo beon smanged

o aocol o social distancing ondar.
Single-urs manars will be provided during
your dining experienca. Room sanvice
orders will ba delivorod contacticss
outside guests” doors with single use
sarvics wara

Custam Sertion

Sacumout dolor st unt mil, simia cstdee,
ut lout ocoot @t wvolorit ax ot aut guas
perorep allacous mincium re, aut modis
dolormora eos otisserum cor met arfenem

gquas volore comniant, corepeliquo

et volorno vithons ercinss maoloptati
officipicab i ipsandis guia soquas qui dit,
affc tocaparmatum.




FRONT DESK/WELCOMELETTER

PRINTING SPECIFICATIONS

Hilton
CloanSty

[Dear Valued €

[Dear Valued Guest]

Use to explain operational
changes.

Currently available on marKIT for
downloadto print locally.

AMERICAS
Sizes:

* 85xI1

« 85x14

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28Ibs+for Laser

* Brightness Rating.96 or above

* Finish:Smooth or matte

EMEA/APAC
Sizes:

- A4

« 85x14

Printer Specs:

* Paper Weight: 90gsm+ for
Inkjet, 105gsm-+for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language
« US English
* International English

Dual Language:
* French Canadian
* Spanish

« Arabic

« Dutch

* French
« German
¢ |talian

« Polish

* Russian
* Spanish
e Turkish

*« Bahasa

* Chinese Simplified
¢ Chinese Traditional
« Korean

e Thai

Customizable

CleanStay




ELEVATOR ETIQUETTE _BRAND  [pijion

REQUIREMENT CleanStay

Notify of Elevator Etiquette, replacing COVID-19 Poster

8.5x11 and A4 Dual Language marKIT Template:
Customizable Copy

Foruse at: Foruse at:
Focused Lifestyle
Suites

FI.I" Hilton People maximum
— inthe elevator e Wash hands

Peopie = i 4

maximum in Wash hands Cleaniity \ s ek
the elevator to regularty I 2N

ensure soctal with soap.

distancing

Elevator

k3
Etiquette Etiquette ¢
R— A e Elevator Etiquetic { y R distanc {4 \ oqular
distance. roquiarty L G | Qi \@ ‘ | Sanitire hands
3 \_ v,-”; T p— ‘.‘..." -y, regularty

Maintain / =AY Sanitize hands
distance. ] £ \ regularly.

Soclal distancing Social distancing
and good hygeine and good hygeine
practices can help practices can help
reduce your risk. reduce your risk.

possibie.




Use to notify guests of Elevator
Etiquette. Use to replace COVID-
19 Poster.

Currently available on marKIT for
downloadto print locally.

ELEVATORETIQUETTE

PRINTING SPECIFICATIONS

AMERICAS
Sizes:

* 85xI1

« 85x14

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28Ibs+for Laser

* Brightness Rating.96 or above

* Finish:Smooth or matte

EMEA/APAC
Sizes:

* A4 Horizontal
* A4 Vertical

Printer Specs:

* Paper Weight: 90gsm+ for
Inkjet, 105gsm-+for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language
« US English

* International English

Dual Language:
* French Canadian
* Spanish

« Arabic

« Dutch

* French
« German
¢ |talian

« Polish

* Russian
* Spanish
e Turkish

¢ Bahasa

* Chinese Simplified
¢ Chinese Traditional

¢ Korean
e Thai

Customizable

CleanStay



SOCIAL DISTANCING SIGN

Notify of Social Distancing, replacing COVID-19 Poster

8.5x11 and A4 Dual Language marKIT Template:
Customizable Copy

Foruse at: Foruse at:

Focused Lifestyle
Suites Luxe
Full

Social Distancing

Weo kindly roquest yo0 krep 3 2 metre/ 6 foot dutance ¥ you requive
Isblance pleae dial 0 from a bouse phorw

Thenk you

BRAND :
STANDARD Hilton
REQUIREMENT CleanStay

. [ gl't"‘-"‘%"...c':'

s Y L I —
 Practicing
- - s
iIstancing

We kindly request you keep a 2 metre/6 foot
distance. If you require assistance please dial 0
from a house phone.

Thank you.

Hilton
_CleanStay




SOCIAL DISTANCING SIGN

PRINTING SPECIFICATIONS

Social Distancing

Social Distancing

Use to notify guests of social
distancing.Use toreplace
COVID-19 Poster.

Currently available on marKIT for
downloadto print locally.

AMERICAS
Sizes:

14x8

8x14

A4 Horizontal
A4 Vertical

Printer Specs:

Paper Weight: 24lbs+ for
Inkjet, 28lbs+ for Laser
Brightness Rating:96 or above
Finish:Smooth or matte

EMEA/APAC
Sizes:

14x8

8x14

A4 Horizontal
A4 Vertical

Printer Specs:

Paper Weight: 90gsm+ for
Inkjet, 105gsm+ for Laser
Brightness Rating:107 or
above

Finish.Smooth or matte

Languages

Single Language Customizable
* US English
* International English

Dual Language:
* French Canadian
* Spanish

* Arabic

¢ Dutch

* French
« German
¢ [talian

« Polish

* Russian
e Spanish
e Turkish

¢ Bahasa

* Chinese Simplified
¢ Chinese Traditional
« Korean

e Thai

CleanStay




FLOORDECAL GUIDELINES®

Guidelines for color, fonts, logos, shape, and materials

Hilton |

CleardSl oy

FLOOR DECAL + SIGNAGE GUIDELINES

Holels may aovrlap, sour ce their own floar gean’ signnge nind ather legally required

RIgNAQo wuiing ERo Taldgwing guidchnos

shaild pad e uned Par Hooer-baied

LE T
Bl Harmimg -28
senage
o iyl iy Progrem B cradne A et
| e el e [ e ey B e el
[ — -‘ 1 el Tomn bigeile o Tmee’iue 9@
Sesundery Fe L 20 i, m A Ay B wias et P eetsst co) ey
‘ﬂl’l.‘\ﬂ -25 NIt L P e (]
= B ¥ e R R RS S T SO S et )
I." s L L
L
BFsrnaiive
Brand Spraife Fants are allawed

FLOORDECAL RECOMMENDATIONS

Hatelh mpy develop/aouree their own flaar docal signnge and ather logally required

BRAND
STANDARD

RECOMMENDED

signage using the following guldclines

Clroular shapes are e likoly to pull up
from foot traffic and cleaning

Brisiwe o diwable material that can
withstand foot traffic and not cause
hazards by being too slich

Conault local signage provides for
recomimendations

CleanStay

'Hilton |

CleanStay y

Ouermsts Woi s armbn d
Dytinie an
Ll R

OO0
SO

*Floordecalssentto US Hotelsas part of Marketing Kits




3RO PARTY FOOD DELIVERY

Indicates to Guest Whereto Pick Up Food Deliveries

8.5x11 and A4

Foruse at:
Focused
Suites
Full

0

Food Delivery

Wait here for
contactless drop-off of your
local food delivery.

Hilton
CleanStay

Hilton.com/CleanStay

BRAND :
STANDARD Hilton
RECOMMENDED CleanStay

Dual Language marKIT Template: Customizable Copy

Foruse at:
Lifestyle

Luxe @

Food Delivery

Wait here for
contactless drop-off of your
local food delivery.

Hilton
CleanStay

Hilton.com/CleanStay



3RO PARTY FOOD DELIVERY

PRINTING SPECIFICATIONS

®

Food Delivery

@

Food Delivery

Use to notify guests where they
can receive their 37 Party Food
Delivery (uberEats, etc).

Currently available on marKIT for
downloadto print locally.

AMERICAS

Sizes:

* 85x11 Horizontal
* 85x11 Vertical

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28Ibs+for Laser

* Brightness Rating.96 or above

* Finish:Smooth or matte

EMEA/APAC
Sizes:

* A4 Horizontal
* A4 Vertical

Printer Specs:

* Paper Weight: 90gsm+ for
Inkjet, 105gsm-+for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language

US English

International English

Dual Language:

French Canadian
Spanish

Arabic
Dutch
French
German
Italian
Polish
Russian
Spanish
Turkish

Bahasa

Chinese Simplified
Chinese Traditional
Korean

Thai

Customizable

CleanStay




Fitness
Center



Hilton CleanStay
Fitness Center Colla_teral Placement

Social Distancing

Gym Protocols

We've made some changes
to our gym policies.

OPTIONALSssign. Placeasneeded
around fitness centerto encourage
socialdistancing. Availablefor
printing from marKIT.

Machine Out of Service Placein prominent location
such as entrance of main wall.
Locationisat hotel's
discretion but must be easily
viewable by guests. Available

for printing from marKIT.

OPTIONAL sign. Placeon machines
that are out of service to encourage
socialdistancing. Availablefor
printing from marKIT.




FITNESS CENTER STANDARD Hilton

Notify Guests of changesto Fitness Center. Canbe REQUIREMENT CleanStay
repurposed for Spa and Pool

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy, Optional Icons

2m
6ft

y . We've made some changes

_ This machine to our gym policies.
is out of service. )
Practice

Social Distancing

For your comfort and protection, our team Is providing extra cleaning of
top areas in the gym. To help us maintan a high level of cleanliness, please
For your comfort and protection, this machine practice soctal distancing and use sanitizing wipes (located in the gym to
clean the machine after each usa.
is currently out of service to promote social
distanl:lng Please note the gym will be open Monday-Sunday 8am-8pm.

Out of concern for the health and safety of our
guests, the gym s practicing social distancing and
not all equipment is avallable for use at this time.

‘We kindly request you also keep a 2 meter/6 foot
distance from other guests. Thank you for staying
with us.

Hilton

[Hilton] | e

CleanStay




FITNESS CENTER SIGNS

PRINTING SPECIFICATIONS

2m
6ft

We're curren ity
social dist=

practicing

Use to notify guests of changes
to Fitness Center. Can be
repurposed for Spa and Pool.

Currently available on marKIT for
downloadto print locally.

Templates available in 3 themes:
* Machine Out of Service

* Social Distancing Reminder

* Protocol/Hour Change

AMERICAS
Sizes:

* 85xI1

« 85x14

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28Ibs+for Laser

* Brightness Rating.96 or above

* Finish:Smooth or matte

EMEA/APAC
Sizes:

- A4

« 85x14

Printer Specs:

* Paper Weight: 90gsm+ for
Inkjet, 105gsm-+for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language
« US English

* International English

Dual Language:
* French Canadian
* Spanish

« Arabic

« Dutch

* French
« German
¢ |talian

« Polish

* Russian
* Spanish
e Turkish

*« Bahasa

* Chinese Simplified
¢ Chinese Traditional
« Korean

e Thai

Customizable

CleanStay




Food &
Beverage



Hilton CleanStay
Food & Beverage Collateral Placement

Food Delivery Sign

F&B Protocols

., i - gE= We've made some changes
- to our dining service.

OPTIONAL s sign. Place at desired
locationfor3rpartyfooddelivery.
Available forprinting from marKIT.

Placein prominentlocation
such asentrance of main wall.
Locationisathotels
discretion but must be easily
viewable by guests. Available
for printing frommarKIT.

Adjusted Bar Service

OPTIONALSsign. PlacenearF&B
entranceand/ornearbartoshare
adjusted operations. Available for

printing from marKIT.



Hilton CleanStay
Full-Service
e Buffet Collateral Placement

jed to accommedate social dis
provided during your dining

F&B Protocols

Adjusted Buffet Items

Placein prominentlocation
such as entrance of main wall.
Locationisathotel’s
discretion but must be easily
viewable by guests. Available
for printing from marKIT.

--‘/\--------.--- N EEEEEEEEEEEEEEEEEEEEEEEEEH

Food Delivery Sign

OPTIONALSsign. Placenear
buffet. Available for printing
from marKIT.

OPTIONAL sign. Place at desired
locationfor3partyfooddelivery.
Available forprinting frommarKIT.



Hilton CleanStay
Focused & All-Suites

S Breakfast Collateral Placement

jed to accommedate social dis
provided during your dining

F&B Protocols

Placein prominentlocation
such as entrance of main wall.
Locationisathotel’s
discretion but must be easily
viewable by guests. Available
for printing from marKIT.

Food Delivery Sign

OPTIONAL ssign. Placeat desired
locationfor3partyfooddelivery.
Available forprinting frommarKIT.



FOOD & BEVERAGE STANDARD Hilton

REQUIREMENT CleanStay

Notify Guests of changesto F&B Services

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy, Optional Icons

Don'’t see what We've made some changes Adjusted
you're looking for? to our dining service. Bar Service

instead of our standard breakfast buffet, we're now offering f t BAR NAME has adjusted their hours to TIME-TIME. Please
breakfast a la carte, with all of your favorite ttems available to To ensure your co and pr o — Is providing -
SRS inthe dint [ visit our Welcome Desk for information about what bar
order straight off our menw. If there’s anything specific you're R R O AICH T Xy options are currently avallable. If there's anything specihic
also been amanged to ommodate social distancing. Single- BE ly
looking for, please talk to your Food & Beverage Enthusiast By SrT=ng SOCONNTY RS CNRSMNIST ) you're looking for, we'll do our best to help you find It.
and they will do thelr bast to accommodate you. use menus will be provided during your dining experience. '




FOOD & BEVERAGE SIGNS

PRINTING SPECIFICATIONS

[We've made
some changes to our
dining service.]

[We've made
some changes to our
dining service.]

Use to notify guests of changes
to F&B services.

Currently available on marKIT for
downloadto print locally.

Templates available in 3 themes:
+ Bar Service

* Protocol Change for Buffet

+ F&B Protocol Generic

AMERICAS
Sizes:
+ 85xI11

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28lbs+ for Laser

* Brightness Rating:96 or above

* Finish:Smooth or matte

EMEA/APAC
Sizes:
- A4

Printer Specs:

*» Paper Weight: 90gsm+ for
Inkjet, 105gsm+ for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language

US English
International English

Dual Language:

French Canadian
Spanish

Arabic
Dutch
French
German
Italian
Polish
Russian
Spanish
Turkish

Bahasa

Chinese Simplified
Chinese Traditional
Korean

Thai

Customizable

CleanStay




3RO PARTY FOOD DELIVERY

Indicates to Guest Whereto Pick Up Food Deliveries

8.5x11 and A4

Foruse at:
Focused
Suites
Full

0

Food Delivery

Wait here for
contactless drop-off of your
local food delivery.

Hilton
CleanStay

Hilton.com/CleanStay

BRAND :
STANDARD Hilton
RECOMMENDED CleanStay

Dual Language marKIT Template: Customizable Copy

Foruse at:
Lifestyle

Luxe @

Food Delivery

Wait here for
contactless drop-off of your
local food delivery.

Hilton
CleanStay

Hilton.com/CleanStay



3RO PARTY FOOD DELIVERY

PRINTING SPECIFICATIONS

®

Food Delivery

@

Food Delivery

Use to notify guests where they
can receive their 37 Party Food
Delivery (uberEats, etc).

Currently available on marKIT for
downloadto print locally.

AMERICAS

Sizes:

* 85x11 Horizontal
* 85x11 Vertical

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28Ibs+for Laser

* Brightness Rating.96 or above

* Finish:Smooth or matte

EMEA/APAC
Sizes:

* A4 Horizontal
* Ad4Vertical

Printer Specs:

* Paper Weight: 90gsm+ for
Inkjet, 105gsm-+for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language

US English

International English

Dual Language:

French Canadian
Spanish

Arabic
Dutch
French
German
Italian
Polish
Russian
Spanish
Turkish

Bahasa

Chinese Simplified
Chinese Traditional
Korean

Thai

Customizable

CleanStay




Additional
Signs



DISINFECTING WIPES CANISTER A%

Label to be put on existing wipes canister from fitness center RECOMMENDED CleanStay

8.5x11 and A4 Dual Language marKIT Template:NO LYSOL LOGO Available Customizable Copy

CleanStay

Surface Disinfecting Wipes Provided for
Your Convenience and Protection

Surface Disinfecting Wipes Provided for
Your Convenience and Protection

hilton.com/cleanstay

hilton.com/cleanstay




DISINFECTING WIPES CANISTER

PRINTING SPECIFICATIONS

Label to be put on existingwipes
canister form fitness center.

Only use Lysol logo if Lysol-
branded wipes are used

Currently available on marKIT for
downloadto print locally.

AMERICAS
Sizes:
+ 85xI11

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28lbs+ for Laser

* Brightness Rating:96 or above

* Finish:Smooth or matte

EMEA/APAC

Sizes:

+ A4

Printer Specs:

* Paper Weight: 90gsm+ for
Inkjet, 105gsm+ for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language

US English
International English

Dual Language:

French Canadian
Spanish

Arabic
Dutch
French
German
Italian
Polish
Russian
Spanish
Turkish

Bahasa

Chinese Simplified
Chinese Traditional
Korean

Thai

Customizable

CleanStay




BRAND .
STANDARD Hilton

GENERIC SIGN

Blank fully customizable/unbranded template RECOMMENDED CleanStay

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy

Foruse at: Foruse at:

Focused Lifestyle
Suites Luxe

Full [Headline] [Headline]
[Headline] [Headline]

Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex exercitation ullamco laboris nisi ut aliquip ex
ea commodo consequat. Duis aute irure ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse dolor in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur. cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt proident, sunt in culpa qui officia deserunt

mollit anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam quis nostrudexercitation ullamcolaboris
nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillumdolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in

culpa qui officia deserunt mollit anim id est laborum

mollit anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam quis nostrudexercitation ullamcolaboris
nisi ut aliquip ex ea commodo consequat Duis aute irure dolor in
reprehenderit in voluptate velit esse cillumdolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in

culpa qui officia deserunt mollit anim id est laborum




GENERIC SIGN

PRINTING SPECIFICATIONS

[Headline]

[Headline]

[Headline]

[Headline]

Customize thissignage to meet
any of your additionalmessaging
needs.

Available on marKIT for
downloadto print locally.

AMERICAS

Sizes:

* 85x11 Vertical

e 85x11Horizontal

Printer Specs:

* Paper Weight: 24lbs+ for
Inkjet, 28Ibs+for Laser

* Brightness Rating.96 or above

* Finish:Smooth or matte

EMEA/APAC
Sizes:

* A4 Horizontal
* A4 Vertical

Printer Specs:

* Paper Weight: 90gsm+ for
Inkjet, 105gsm-+for Laser

* Brightness Rating:107 or
above

* Finish:Smooth or matte

Languages

Single Language
« US English
* International English

Dual Language:
* French Canadian
* Spanish

« Arabic

« Dutch

* French
« German
¢ |talian

« Polish

* Russian
* Spanish
e Turkish

*« Bahasa

* Chinese Simplified
¢ Chinese Traditional
« Korean

e Thai

Customizable

CleanStay




SHUTTLE BUS SIGN STANDARD Hilton

Explain Social Distancing procedures on shuttle bus and other REQUIREMENT CleanStay
hotel transportation

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy

2m
6ft

We're currently practicing
social distancing.

We're currently practicing
social distancing.

Please keep a 2 meter/6 foot distance from other guests and
Team Members. If you require assistance, please speak to the
shuttle driver. Thank you

Please keep a 2 meter/6 foot distance from
other guests and Team Members. If you require
assistance, please speak to the shuttle driver.
Thank you

Applicable only for hotels
operating a shuttle bus




SHUTTLE BUS SIGN

CleanStay

PRINTING SPECIFICATIONS

e I

Use to explain social distancing AMERICAS Single Language Customizable
procedures on shuttle bus and Sizes: « US English
other hotel transportation. + 85xI1 * International English
"o s Printer Specs: Dual Language:
Gy 2 Currently available on marKIT for =« Paper Weight: 24lbs+ for * French Canadian
“‘I] - downloadto print locally. Inkjet, 28lbs+ for Laser * Spanish
T et * Brightness Rating:96 or above
* Finish:Smooth or matte * Arabic
* Dutch
* French
EMEA/APAC * German
Sizes: * ltalian
- A4 * Polish
* Russian
Printer Specs: * Spanish
*» Paper Weight: 90gsm+ for e Turkish
Inkjet, 105gsm+ for Laser
* Brightness Rating:107 or * Bahasa
above * Chinese Simplified
* Finish:Smooth or matte * Chinese Traditional
* Korean

e Thai



DISHWASHER CLING [ SRAND

Cling for Suites and HGV to indicate dishes are cleaned REQUIREMENT CleanStay

marKIT Static Download: Dual Language

CleanStay

CleanStay

The dishes inside The dishes inside are

are clean and ready

clean and ready for use.
for use. e




DISHWASHER CLING

PRINTING SPECIFICATIONS CleanStay

Languages

Cling for All Suites and HGV AMERICAS Single Language Customizable
properties to indicatedishes are Sizes: « US English
cleaned. « 6 Circle * International English
_CE‘!'IStay
. o Printer Specs: Dual Language:
aﬂ‘i.ﬂ;ﬂ’:ﬁé”f&:& Currently available on marKIT for =« Re-stickable cling * French Canadian

for use. downloadto print locally.




Heart of House
Learning Job Aids




Assets Available on the Learning Toolkit

CleanStay

CleanStay Hub > Learning Toolkit > Team Member Preparedness > Posters/Factsheets

CleanStay
Toolkit

CHOOSE FROM THE TOPICS BELOW

DEPARTMENTS REGIONS MY APPLICATIONS MY LINKS MY TEAM SITES TEAM MEMBERS Select La
Team Member Preparedness

Delivering Hospitality

Housekeeping Resources

Hilton
CleanStay

Front Office Resources

Food & Beverage Resources

Meetings & Events Resources

CleanSta
LEARNIN
TOOLKIT

Welcome to the ﬁﬁ%{.ﬁ%
CleanStay Hub!

>

The hub is your central location for all


https://lobby.hilton.com/Pages/CleanStay/Default.aspx

Heart of House Posters STANDARD Hilton

Promote Team Member Safety and Wellbeing REQUIREMENT CleanStay

Hand Hygiene Managing Symploms

THROUGH
the COVID-19 THE COVID-19
Pandemic PANDEMIC

HAND WASHING IS THE MOST IMPORTANT THING YOU CAN DO TO

How f Spreads R O e BRI T A e PREVENT THE SPREAD OF DISEASE DAYS AFTER EXPOSURE TO THE VIRUS
+ Youmay spread COVID-1 10 Sthars even # you do nét fusl sck Wkeﬂ + Reguarky

THESE COVID-19 SYMPTOMS MAY APPEAR2TO 14

* After blowing your nase, coughing, or sneezng

+ Rogularly wash thew hinds wih soap und water for st lwast 20 seconc * After using the bathrcom .& £ ] \ 1
vipecinly afte: boayy in a pubhic plite Howrng your oose, coughing, o « Betora dunng and Mar pregaring & eating 1ooed | A \ J | > ), ‘ <

\ A . 7 2 . / )
Ameave + Befere & after canngfor somaens at o who is sick - { L] >3

If 3000 drvd wilor e rot avadsbie, L 4 hand samilcer 0% sicohal) by + . After handbng drty ksundry

Avoud teuche o e b with fod hared * Handling bodily fluxis :
+ Awoud touc hing your pyes rexe " with urrwan . » A 4 vt
Avold closo contecl with PROpio and mainkak socul atanc g ¢ AMANG oM NOmR oF 5eaang woev Cough snf;‘OZ ‘ng He che g

covering sil surfacws of your luandh And 1 tham Logother el they fest oy

temperature
+ Everyand shauld wear a cioth face cover when Lhay munt go ot In public
= The cloth face cover is meant Lo prolect olher pecpie s Case you are l
e 3
+ Contirue 16 koop b0t € fuot between yoursell ane others The cloth face ) - &
cour i et a wbllituts for decial datanong. _," ’ . A i X
© Ronsrmber (o mways cower your mouth and nése with & Lo when yeu e : \ : 4 .
Rinse hanfs Apply soap Lather for over 20 _
thoroughly fe_conds. then rinse Dizziness Muscle pain Shortness of Chest pain
{ preath
or IF YOU EXPERIENCE THESE SYMPTOMS
« Stayathome * Seekmadical attention
« Monitoryour symptoms * Rest and stayhydrated

Papertowelor  if na soap & water, apply an

alr dry alcohel based sanitizer DO YOUR PART TO STOP THE VIRUS SPREADING
e Hilton
e e B Y Eoiaial

Stay Safe: COVID-19 Hand Hygiene Managing Symtoms

Available onthe Learning Toolkit in multiple languages


http://view.ceros.com/hilton/cleanstay-toolkit/p/8

Heart of House Posters

Promote Team Member Safety and Wellbeing

BRAND
STANDARD
REQUIREMENT

Hilton
CleanStay

[%Q#ATION

Putting on...

Taking off .,
T Wash & sandise your harch bebore proparng your rafactive

1 Gavrs
mUprTEnt Erevreynu de rot coyse adchbonp
A d % rl:‘l:m."r.m_kgrﬂ:rhr\- e
o L8 g ripGe e e
Caver forag from rack £ Ko % il

Secure il biew on bhe ppean

WEARING PROTECTIVE EQUIPMENT

1 Farw Cowwnngeslage &F raarad] gl
ooy tesor plathe bards at e .
rragiiine of ire head prdneck Fianped Grnbythe strap ond el upsnrd s and pway
shen honk oest o u e Fiom pne beod
Do pettouck 1k biont of e gogrie
Canirfect pfber usn

e covenngiask his @ nosk peos £

shcasbed b frik e b e o wali hodh .
Fands andretpinchad with oo hand

The nose pece shauld tuch the bricoe

o the e and righ b beres s e

Thie conarrirmyimr kst 10 s to1he uint ko genthrsra p-the apron maiing Forcehd crywdden
e L e T A TR P E‘_‘W"""_"- . .
B mot sk the e ngimask m s msanng wl e o chowm AN vy I i one chapass sy
i bhe covenng sk brcemoy doma deposn of 1|
Do mokre-ize g crporiabhe mask

‘ 4 Goggies (il reguinad)
= Gogoles provide sxcalem spe obechon
i b canogug

Place craer thie oyes and atkust bo il

1 Fezs Covermp Mms

H Donektpuchibe fiont ot the
i ta covenngY M,
i Sarvluly umie o unkock the
s i cowenngimask pr ol ssory from
khe faoe

apoae sately

3. Gigwey §F reqared|
Wieh B sanmize hareds betore putt g gloves
arar replad g withn chean par
i mreny shusrkd cosser thewri)
cllrl'l]l;‘ icrae b faghs

4 Wh & manaiee your horck alter amde .
remeanl

WEEP HANDE AWaY FROM FACEILIMIT TOUCHING BURFACES | CHANGE EQUIPMENT REGULARLY IPERFORM HAND HY GIENE REGULARLY

Wearing Protective Equipment

ﬁeW\oVina Giloves
THROUGHOUT

THE COVID-19
PANDEMIC

REMINDER

-1

TOPROTECT YOURSELF, USE THE FOLLOWING STEPS TO

REMOVE GLOVES

Coacp the oukncde of one
Goe am the et aithau
Lashing Yo Darn dan

o/ tne Do you ARt
remoed in Yo gowed
rand

SOCIAL DISTANCING

Post \he ghowve anay
Proem your body, pulng
Naneico o

Poed ot 20 1econd ghone by
FRTng your fingate ineiseo the
G o 1ha 10D OF o WIkE

T £ M< oOS Ghive Nads
ot whis puing & asaly from
your body awing the i giove
nude the secsnd

Social Distancing

Editable Template Available to
Customize for Local Guidance

y P
el

o v

Do ot the Grvee aafoly.
Tomat e Lne Ghavet

S

Wit & saanae yoaa hands
Erenadhakady aftar remaaing gioeee

e —
s —_ e s — hafeT? ANO

Removing Gloves

Available onthe Learning Toolkit in multiple languages


http://view.ceros.com/hilton/cleanstay-toolkit/p/8

