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Guest Room

Collateral
READ BRAND STANDARDS FOR 

PLACEMENT REQUIREMENTS



Guest Room Collateral Deliveries

Auto shipped to hotels mostly arriving by June 15

Re-supply available via marKIT through RRD on June 20

1+ Month Supply of Door Seals 1+ Month Supply of Remote Wrappers
3 Mirror Clings per Room

Door Seals Kits: Sent to all hotels In-Room Marketing Kits: Sent to most hotels*



Guest Room ClingCustomize Your Clean

Cling

Bathroom Cling

Hilton CleanStay

In-Room Collateral Placement

https://lobby.hilton.com/Documents/CS/Housekeeping/Hilton%20CleanStay%20-%20Remote%20Wrapper%20Instructions.pdf


DOOR SEAL
Butterfly Shape to allow seal to rip when door is opened

US & CANADA ALL OTHER COUNTRIES/REGIONS

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe



BATHROOM MIRROR CLING
Simple messaging to affirm cleanliness and disinfection

US & CANADA: 4x4 SQUARE ALL OTHER COUNTRIES/REGIONS

For use at:

Lifestyle

Luxe

Dual Language Example

For use at:

Focused

Suites

Full

Please remove 

any existing 

mirror clings



GUEST ROOM MIRROR CLING
Convey Cleaning of Top 10 Hot Spots

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe

Single Language Example

Single Language Example

Please remove 

any existing 

mirror clings



HOUSEKEEPING CLING
Convey Housekeeping Changes and Welfare Checks

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe

Dual Language 

Example

Please remove 

any existing 

mirror clings



REMOTE WRAPPER
4”x6” Label to be wrapped around remote to signify cleaning

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe



GUEST ROOM COLLATERAL
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Order from RRD through marKIT

or RRD CustomPoint

Available with and without Lysol 
logo as needed

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Static



On-Property 

Signage



Assets Available on marKIT
the Lobby > My Applications > marKIT > CleanStay Banner

•

•

• Don’t have access to marKIT?  Request it here

https://fd.hilton.com/idp/prp.wsf?wa=wsignin1.0&wtrealm=urn%3asharepoint%3alobby.hilton.com&wctx=https%3a%2f%2flobby.hilton.com%2f_layouts%2f15%2fAuthenticate.aspx%3fSource%3d%252F
https://hilton.service-now.com/sp?id=sc_cat_item&sys_id=1ee1c641db6004d01a25e415ca96192b


Lobby



Entrance Poster

Food Delivery Sign

Hilton CleanStay

Lobby Collateral Placement

Welcome Letter

Elevator/Lift Etiquette

Social Distancing Sign

Floor Decals



ENTRANCE POSTER
Sets expectations that experience might be different

marKIT Static Download: 

Dual Language

Poster Size 24”x36”



ENTRANCE POSTER
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Place 

Available on marKIT for 

download to print locally

AMERICAS

Sizes:

• 24x36

• 11x17

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser
• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:

• 24x36

• 11x17

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



FRONT DESK/WELCOME LETTER
Customizable Sign/Letter to detail operational changes

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy



FRONT DESK/WELCOME LETTER
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to explain operational 

changes.

Currently available on marKIT for 

download to print locally.

AMERICAS

Sizes:

• 8.5x11

• 8.5x14

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser
• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:

• A4

• 8.5x14

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



ELEVATOR ETIQUETTE
Notify of Elevator Etiquette, replacing COVID-19 Poster

8.5x11 and A4 Dual Language marKIT Template: 

Customizable Copy

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe



ELEVATOR ETIQUETTE
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to notify guests of Elevator 

Etiquette. Use to replace COVID-

19 Poster.  

Currently available on marKIT for 

download to print locally.

AMERICAS

Sizes:

• 8.5x11

• 8.5x14

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser
• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:

• A4 Horizontal

• A4 Vertical

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



SOCIAL DISTANCING SIGN
Notify of Social Distancing, replacing COVID-19 Poster

8.5x11 and A4 Dual Language marKIT Template: 

Customizable Copy

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe



SOCIAL DISTANCING SIGN
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to notify guests of social 

distancing. Use to replace 

COVID-19 Poster. 

Currently available on marKIT for 

download to print locally.

AMERICAS

Sizes:

• 14x8

• 8x14
• A4 Horizontal

• A4 Vertical

Printer Specs:
• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser

• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:
• 14x8

• 8x14

• A4 Horizontal

• A4 Vertical

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



FLOOR DECAL GUIDELINES*
Guidelines for color, fonts, logos, shape, and materials



3RD PARTY FOOD DELIVERY
Indicates to Guest Where to Pick Up Food Deliveries 

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy



3RD PARTY FOOD DELIVERY
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to notify guests where they 

can receive their 3rd Party Food 

Delivery (uberEats, etc.).

Currently available on marKIT for 

download to print locally.

.

AMERICAS

Sizes:

• 8.5x11 Horizontal

• 8.5x11 Vertical

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser
• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:

• A4 Horizontal

• A4 Vertical

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



Fitness 

Center



Social Distancing

Machine Out of Service

Hilton CleanStay

Fitness Center Collateral Placement

Gym Protocols



FITNESS CENTER
Notify Guests of changes to Fitness Center. Can be 
repurposed for Spa and Pool

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy, Optional Icons



FITNESS CENTER SIGNS
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to notify guests of changes 

to Fitness Center. Can be 

repurposed for Spa and Pool. 

Currently available on marKIT for 

download to print locally.

Templates available in 3 themes: 
• Machine Out of Service

• Social Distancing Reminder

• Protocol/Hour Change

AMERICAS

Sizes:

• 8.5x11

• 8.5x14

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser
• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:

• A4

• 8.5x14

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



Food & 

Beverage



Hilton CleanStay

Food & Beverage Collateral Placement

F&B Protocols

Food Delivery Sign

Adjusted Bar Service



Hilton CleanStay

Full-Service

Buffet Collateral Placement

Food Delivery Sign

Adjusted Buffet Items

F&B Protocols



Hilton CleanStay

Focused & All-Suites 

Breakfast Collateral Placement

Food Delivery Sign

F&B Protocols



FOOD & BEVERAGE
Notify Guests of changes to F&B Services

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy, Optional Icons



FOOD & BEVERAGE SIGNS
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to notify guests of changes 

to F&B services. 

Currently available on marKIT for 
download to print locally.

Templates available in 3 themes: 
• Bar Service

• Protocol Change for Buffet

• F&B Protocol Generic

AMERICAS

Sizes:

• 8.5x11

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser

• Brightness Rating: 96 or above
• Finish: Smooth or matte

EMEA/APAC
Sizes:

• A4

Printer Specs:
• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser

• Brightness Rating: 107 or 

above
• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



3RD PARTY FOOD DELIVERY
Indicates to Guest Where to Pick Up Food Deliveries 

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy



3RD PARTY FOOD DELIVERY
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to notify guests where they 

can receive their 3rd Party Food 

Delivery (uberEats, etc.).

Currently available on marKIT for 

download to print locally.

.

AMERICAS

Sizes:

• 8.5x11 Horizontal

• 8.5x11 Vertical

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser
• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:

• A4 Horizontal

• A4Vertical

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



Additional 

Signs



DISINFECTING WIPES CANISTER
Label to be put on existing wipes canister from fitness center

8.5x11 and A4  Dual Language marKIT Template: NO LYSOL LOGO Available Customizable Copy



DISINFECTING WIPES CANISTER
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Label to be put on existing wipes 

canister form fitness center.

Only use Lysol logo if Lysol-
branded wipes are used

Currently available on marKIT for 

download to print locally.
.

AMERICAS

Sizes:

• 8.5x11

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser

• Brightness Rating: 96 or above
• Finish: Smooth or matte

EMEA/APAC
Sizes:

• A4

Printer Specs:

• Paper Weight: 90gsm+ for 
Inkjet, 105gsm+ for Laser

• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



GENERIC SIGN
Blank fully customizable/unbranded template

For use at:

Focused

Suites

Full

For use at:

Lifestyle

Luxe

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy

[Headline]
[Headline]

[Headline]
[Headline]



GENERIC SIGN
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Customize this signage to meet 

any of your additional messaging 

needs. 

Available on marKIT for 

download to print locally.

AMERICAS

Sizes:

• 8.5x11 Vertical

• 8.5x 11 Horizontal

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser
• Brightness Rating: 96 or above

• Finish: Smooth or matte

EMEA/APAC

Sizes:

• A4 Horizontal

• A4 Vertical

Printer Specs:

• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser
• Brightness Rating: 107 or 

above

• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



SHUTTLE BUS SIGN
Explain Social Distancing procedures on shuttle bus and other 
hotel transportation

8.5x11 and A4 Dual Language marKIT Template: Customizable Copy



SHUTTLE BUS SIGN
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Use to explain social distancing 

procedures on shuttle bus and 

other hotel transportation.

Currently available on marKIT for 

download to print locally.

AMERICAS

Sizes:

• 8.5x11

Printer Specs:

• Paper Weight: 24lbs+ for 

Inkjet, 28lbs+ for Laser

• Brightness Rating: 96 or above
• Finish: Smooth or matte

EMEA/APAC
Sizes:

• A4

Printer Specs:
• Paper Weight: 90gsm+ for 

Inkjet, 105gsm+ for Laser

• Brightness Rating: 107 or 

above
• Finish: Smooth or matte

Single Language

• US English

• International English

Dual Language:

• French Canadian

• Spanish

• Arabic

• Dutch

• French

• German
• Italian

• Polish

• Russian

• Spanish
• Turkish

• Bahasa

• Chinese Simplified
• Chinese Traditional

• Korean

• Thai

Customizable



DISHWASHER CLING
Cling for Suites and HGV to indicate dishes are cleaned

marKIT Static Download: Dual Language



DISHWASHER CLING
PRINTING SPECIFICATIONS

Instructions Specs Languages Type

Cling for All Suites and HGV 

properties to indicate dishes are 

cleaned. 

Currently available on marKIT for 

download to print locally.

AMERICAS

Sizes:

• 6” Circle

Printer Specs:

• Re-stickable cling

Single Language

• US English

• International English

Dual Language:

• French Canadian

Customizable



Heart of House

Learning Job Aids
READ BRAND STANDARDS FOR 

PLACEMENT REQUIREMENTS



Assets Available on the Learning Toolkit
CleanStay Hub > Learning Toolkit > Team Member Preparedness > Posters/Factsheets 

https://lobby.hilton.com/Pages/CleanStay/Default.aspx


Heart of House Posters

Stay Safe: COVID-19

Promote Team Member Safety and Wellbeing

Hand Hygiene Managing Symtoms

Available on the Learning Toolkit in multiple languages 

http://view.ceros.com/hilton/cleanstay-toolkit/p/8


Heart of House Posters

Wearing Protective Equipment

Promote Team Member Safety and Wellbeing

Removing Gloves

Social Distancing

Editable Template Available  to 
Customize for Local Guidance 

Available on the Learning Toolkit in multiple languages 

http://view.ceros.com/hilton/cleanstay-toolkit/p/8

